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Sertifika No
Certificate Number

651

Yukarida adi gegen kurulus, agagida belirtilen kapsamda TS EN ISO 18295-1:2017 “Miisteri iletisim merkezleri -
Boliim1: Misteri iletisim merkezleri icin gereksinimler” yiiriirliige koymus ve uygulamakta olup sistem
gerekliliklerine gore uygunlugu KEYCERT tarafindan onaylanmustir.

This is certify that the TS EN 1SO 18295-1:2017 Customer contact centres - Part 1: Requirements for customer contact centres
the company’s name is above, has been indipendently assessed by KEYCERT and is compliant with the requirements of

TS EN ISO 18295-1:2017

Miisteri iletisim merkezleri igin gereklilikler
Requirements for customer contact centres

Kapsam
Cagr1 Merkezi Hizmetleri

For the following scope of activities
Call Center Services

Bu belge, firma sistem gerekliliklerini yerine getirdigi ve KEYCERT e Kkarsi sorumluluunu tasidigs siirece gegerlidir.
This certificate is valid as long as the company has fulfilled the requirements of the system and its responsibility to KEYCERT

Sertifika Diizenleme Tarihi / Certificate Issue Date  Sertifika Gegerlilik Tarihi / Certificate Valid Until
07 Ocak 2024 / January 07t, 2024 07 Ocak 2025 / January 07¢, 2025

Imza Y glkilisi
Authorised Signatory
INTERNATIONAL KEYCERT
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) www.keycert.com.tr (7 info@kevcert.com.tr




